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MOCKBA

06 yrsepxkaennn IIpasui npenoctapieHHa roCTHHHYHBIX YCAYT
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YTBEPXIAEHLI

noctaHoBleHHeM [TpaBuTenscTBa
Poccuiickoit ®eneparn
oT 18 Hosa0ps 2020 1. Ne 1853

ITPABHJIA

ApeJOoCTABAECHHS FOCTHHRUHBIX yeayr B Poceniickoii ®enepannu

I. Obuue nonoxenus

1. Hacrosmmue IIpaBuna perynupyioT OTHOWIEHHST B  0OJacTH
NpenoCTaBleHUsT TOCTUHMYHBIX YCJAYr MpH 3aKIIOYEHHHd H  HCHOJHEHHH
OOroBopa © MNPEAOCTaBIEHUM YKa3aHHBIX YCIYyT MEXAY 3aKa3uMKOM
(moTpebuteneM) H  IOPHIHYECKHM JIMIIOM, (HIHAIOM  WHOCTPaHHOTO
IOPUAMYECKOrO  JIMIa,  BKIIOYEHHBIM B FOCYZapCTBEHHBIH  peectp
AKKpeAUTOBAHHBIX (HIHANOB, NPENCTABUTENBCTB HHOCTPAHHBIX IOPHINIECKUX
JUL, MIW HHAMBHAYaJdbHBIM [OpeQpUHUMATENEM, MpPeAOCTaBISIOLUMH
MOTpeOUTEN0 TOCTHHHYHBIE YCIIYyTH (lanee - UCTIONHUTENE).

2. B Hacroqimx [IpaBunax HCMONB3YHOTCSA ClEAYIOUIME TOHATHS:

"OpOHHpOBAHME" - 3aKpelUleHHe 3a MOoTpeduTeNeM HOMepa (MecTa
B HOMEpe) B FOCTHHHLE HA YCIOBUAX, OTIpeAENICHHBIX 3adBKOH 3aKa3uMKa WU
oTpeduTeNs Y NOATBEPKIECHUEM 3TOM 3a8BKH CO CTOPOHBI HCTIONMHUTENS,

"BpeMa  BBI€3ga (pacueTHBI 4ac)” - BpeMs, YCTAHOBJIEHHOE
VCTIONHUTENEM U1 Bble3Ja NoTpebuTens;

"BpeMsa 3ae3la” - BpeMsl, YCTAHOBNCHHOE WCMOJNHHUTENEM jUid 3ae3lla
notpeGuTess;

"3aKa34vK' - PH3NUECKOe WIN IOPHANYECKOE JULO HWIH HHINBHIYATbLHEIA
npeAnpyHUMAaTeNb, MMEIOLlHe HaMepeHWe 3aKa3aTh MM MpPHoOpecTH JIHGO
33Ka3bIBAIOIIME HIM NpHOOpETalollie TOCTHHHYHBIE YCIYTH B IMOJB3Y
notpeduTens;

"moTpeGuTENE" - PU3HYECKOE UL, UMEIOTIee HAMEPEHHE 3aKa3aTh MU
npuoSpect MMOO 3aKasbIBalOIIEe WK MpUOOpeTatoLiee U (HITH) HCIONB3YIOIEe
FOCTHHUYHBIE YCIYTH [N JIHYHBIX M HMHBIX HYXZA, He CBSI3aHHBIX
¢ OCYUIECTBIEHUEM NPEANPUHUMATENBCKON AeATENBHOCTH;
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"LeHa HOMEpa (MecTa B HOMepe)" - CTOUMOCTb BPEMEHHOTO MPOXKUBAHUS
U UHBIX CONMYTCTBYIOIIMX YCIYT, OMPEACNCHHBIX HCIIONHUTENEM, OKA3bIBAEMBbIX
33 eIUHYIO LEeHY.

IToHstua "roctuHuua” W "TOCTUHHYHBIE ycayru", HCIOOIb3yeMble
B Hactoswux [lpaBunax, UMerOT 3HaueHus, onpejeneHHble B PDepepanbHoOM
3akoHe "O0 ocHOBaX TypUCTCKOH AeATeNnbHOCTH B Poccutickoit @epepanun”.

CocTaB ycCHnyr, BXOASIIMX B TOCTHUHHYHBIE YCNYTH, ONpeAeNIeTcs
TpeOOBaHNAMH, YCTAHOBICHHBIMU [losioxeHueM ¢ KlacCHGUKALMH FOCTHHMII,
YTBEPXAAeMBbIM B COOTBETCTBHH C YacTblO CeAbMOH craThu 5 ®enepanpHOro
3akoHa "OO0 ocCHoBax TypHCTCKON mearensHoctu B Poccuiickoii ®enepaiipn”,
B 3aBHCHMOCTH OT BUAA U KATErOPHH TOCTHHHIEL.

3. TpeGoBanusa K TOCTUHUYHBIM YCIOyraM, B TOM 4YHCNE K HX 00beMy
U KayecTBy, OIpPEASNIAIOTCS MO  COMMAllleHUId CTOPOH  JOroBopa o
IIPeAOCTABICHHM TOCTHHHYHBIX YCHyr (Aaniee - JOTOBOp) U HE HOMKHBI
IIPOTHBOPEYUTH TPeOOBAHNAM, YCTAHOBNEHHBIM (efepanbHBIMU 3aKOHAMH HJTH
UHBIMH HOPMATHUBHBIMH NpaBoBbIMU akTamu Poccuiickoii Oenepaun.

4.llera HoMepa (MecTa B HOMEpe) COOTBETCTBYIOIICH KaTeropuu
yCTaHABIMBACTCAd OOWHAKOBOHM JUI Bcex NOTpeOuTeNeil, 3a HCKIIOYEHUEM
cly4yaeB, KOTa 3aKOHOJaTeNbCcTBOM Poccuiickoii ®enepauun Witk JTOKaNbHBIMU
HOPMATHBHBIMH AKTaMU HCIIONMHUTENS JOIMYCKAeTcs MNpeNocTaBlIeHHe JbroT
¥ IpeUMYILLECTB Ul OTAENBHBIX Kareropuil notpeburerneii.

5. IlpenocTaBieHHe TOCTHHHYHBIX YCIYT [OOMYCKAaeTCAd TONBKO TIPH
HAaIMYMH CBHIETENBCTBA O NPUCBOCHHY NOCTHHULIC ONPE/IeNIEeHHON KaTeropuH,
NpeAyCMOTPEHHON TOJIOXKEHHEM O KIACCH(PUKALUHA TOCTHHHUL, YTBEPKAAEMBIM
B COOTBETCTBHM € 4YacThl0 ceApMoOH cTaTh 5 DepepanbHOro 3akoHa
"O0 ocHOBaX TYPHCTCKOH AesATesnbHOCTH B Poccuiickoil ®enepauuu”, B cnyuae,
ecsi Takoe TpeboBaHUe TIPEAYCMOTPEHO 3aKOHOHATENLCTBOM Poccuiickoit
Denepanui.

6. UcrionHuTeNne BIpaBe CaMOCTOATENLHO YCTAHABIHBAaTh I[IpaBHIIA
NpOXXKHMBAaHUA B TOCTHHHMIIE W TMOJIb30BAHUA TOCTHHUYHBIMH  YCIIyTaMH,
He MPOTHBOpEUallHe 3aKoHofaTeNBCTBY Poccuiickoi Penepaunu.

7. Hacroamue Ilpasuna B noctynHoH ¢dopMe OOBOAATCA UCMIONHUTEEM
10 CBeIeHHUS 3aKazuuka (norpeburens).

1. Undopmauus o6 ucnosHUTENRE U O MPeA0CTABNAEMBIX
UCIIOJIHUTENEM FOCTHHHYHBIX YCIyrax

8. UcnonuuTens 00A3at 10BECTU A0 CBECHUA MOTPEOUTENS TOCPEICTBOM
pa3MEILEHNs Ha BBIBECKE, PacHOJIOXKEHHOH OKOMO BXOJAa B TOCTHHHILY, HIH
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B IOMEIIEHHWM T'OCTHHHUUBI, MpeIHAa3HA4YCHHOM Ui O(OPMIEHHSI BPEMEHHOTO
NpOXUBAHHA MOTpebUTENei, clenyIonIY0 UHPOPMALIHIO:

a) HanMEeHOBaHUE ((pUpPMEHHOe HAaUMEHOBAaHHE [ KOMMEPUYECKHX
OpraHU3aLMii), agpec MeCcTa OCYIIECTBIEHUA AESTeNbHOCTH U PEXHM paboThl -
JUIA FOPHAHYECKOTO JIHLA, aApPeC B PEXHM paOOTHI - [N (PUIHANA HHOCTPAHHOIO
IOPHINYECKOrO  JIMIA,  BKIIOYEHHOTO B TOCYJApCTBEHHBIH  peectp
aKKpeANTOBAHHBIX (UIINATIOB, NPEACTABUTENBCTE HHOCTPAHHEIX IOPHAUUYECKHX
ML

0) damunms, UMs, OTYECTBO (MIPH HAJTMYHH), aIpec MeCTa OCYIIECTBIEHH:
AeATEeIBHOCTH HHIMBUAYAIBHOrO NpeAnpHHUMATEN, PeKHM paboTHl, a TaKKe
rocyZapCcTBeHHasd DETHUCTPAlliAd ¥ HaMMEHOBaHHE 3aperdMCTPHPOBABILEIC €ro
opraHa - Ajf WHAMBHIYaJIBHOIO NMPEATIPAHAMATESIA.

9. MUcnonuutens  00fA3aH  OOBECTH [0  CBEeHHS  nOTpeduTeNns
HHGOPMALIUNIO 00 OKA3BIBAEMBIX HM YCIIyraX, KOTOpas JOJKHA COEP)KaTh:

a) CBEICHHA 00 HUCIIONHUTENE, B TOM YHCIIE HOMEP €ro KOHTaKTHOTO
TenedoHa, ANA  IOPHOWYMECKHX JIMI] - OCHOBHOH  rocyAapcTBEHHBIH
pEerHCTpalHOHHBI HOMED U UAEHTH(UKALUMOHHBEIH HOMEp HAOronnaTebliyKa,
IJI MHAABUAYAJBHBIX MNpEINpHHHMATENEH - OCHOBHOH TIOCYyIJapCTBEHHBIM
perucTpalylOHHbIN HOMep WH/IUBUyaJIHOTO npeanpHHAMATEN
¥ UICHTHQHKALMOHHBIH ~ HOMEp  HAJOrOIUIaTeNbluMKa, 1id  (puiIMana
MHOCTPAHHOIO IOPHAMYECKOTO JHLA, BKIKOYEHHOIO B rOCY JAPCTBEHHBIN PeecTp
AKKpEeIUTOBaHHLIX (DUIHMAJIOB, MPEICTABUTENBCTB HHOCTPAHHBIX OPHINYECKHX
AL, - HOMep 3amHcH 00 aKKkpeauTalHH, WACHTHPUKALMOHHBIH HOMEp
HAIIOTOILIATENIIHKA, KOJ NPHHKHBI OCTAHOBKH HA y4eT ¢ yKa3aHHeM Oprama,
OCYLIECTBHBILETO TOCYAAPCTBEHHYH0 PErUCTPALHIY;

0) ceefieHrsl O BUIAE TOCTHHHLBI, MPUCBOEGHHON TFOCTHHHIE KaTeTOPHH,
MPeIyCMOTPEHHON MOJIOKEHHEM O KJIACCH(OHKAIINH FOCTHHHL, YTBEPXKAAEMbIM
B COOTBETCTBHHM C 4YacThi0 ceabMOH cTaThM 5 @enepandbHOro 3aKoHa
"O6 ocHOBax TyYpPHCTCKOH gesTensHOCTH B PoccHiickoit ®enepanuu”,
O peKkBu3UTax (HOMeépe W JaTeé BBIJAUH) CBHUAETENBCTBA O MPUCBOCHHH
FOCTHHHIE ONPEIENCHHON KaTeropHd M O BBIAABIUEH €ro akKpeAHTOBAHHOM
Oprafu3salii¥, a TaKKe O IIPUOCTAHOBJICHUH ACHCTBHS CBHIAETEILCTRA
0 MPHUCBOEHNH FOCTHHHLE ONpeAcIeHHOH KaTeropuu;

B) CBEICHHA O KATErOPHH HOMEPOB MOCTHHHMILI U LIEHY HOMepoB (MecTa
B HOMEpE);

I) nepevyeHs yCIyT, BXOMAIIMX B LEHY HOMepa (MecTa B HOMepe);

I) cBelieHns 0 opMe U TIOpAJIKE OIUIATH TOCTHHHYHBIX YCIIYT;
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e) fepedyedb H UeHY HHBIX MUIATHBIX YCIYT, OKAa3bIBAEMBIX HUCIIOIHUTENEM
3a OTJE/BHYIO IUIATY, YCIOBUSA UX TIPHUOOPETEHHS! U OTIATEI;

) CBeleHUsT O (opMe, YCNOBUSIX M HOpAAKe OpOHHPOBAHHA, a TAKKE
0 mopsake OTMEHbl OPOHUPOBAHHS,

3) IpedeNibHBId  CPOK NpOXKHBAaHWUS B TOCTHHHLE, €CAH BTOT CPOK
YCTAHOBJIEH UCIOTHUTENEM;

M) NepeyeHb KaTeropvil Jvl, HMEIOMIHX NpaBO HA NOIYYEHHE JBroT,
a Takke IMepedeHb JbLOT, HPEAOCTABISEMBIX TIPH  IpeJocTaBieHHUN
FTOCTHHHYHBIX YCIYT B COOTBETCTBHH C 3aKOHAMH W WHBIMU HOPMATHBHBIMH
IPaBOBBIMU aKTaMH;

K) CBEICHH 00 HHBIX NJATHBIX YCIyrax, OKa3bplBaeMBIX B T'OCTHHUILIE
TPETHUMH JIMLIAMH;

J) CBe[leHHA O BPEMEHH 3ae371a ¥ BpEMEHH Bble3/a U3 TOCTUHUIILI,

M) CBEAEHHA O MpaBWJIaxX, YKa3aHHBIX B MyHKTe 6 Hacrosiux IIpasun
(mpu HAJIUYUM).

10. Undopmanus, npeaycMoTpeHHas NMyHKToM 9 Hacrosmmx Ilpasun,
odopMaseTcs TakuM 06pa3oM, 4TOOb MOXKHO OBIIO CBOOOIHO 03HAKOMUTBHCS
¢ HeH HeorpaHHYEHHOMY KpYyry JIHUI[ B TedeHHe Bcero pabouero BpeMeHM
TOCTHHHLEBL, U Pa3MEIIAETCA B MOMEIICHUH TOCTUHUIBI, TIPEIHA3HAYEHHOM I
ogopmiIeHUs] BpEMEHHOT'0 NPOKHUBaHUs noTpeduTeneit.

HcnonHuTens Takke BrpaBe [OBECTH [0 CBEeIEHUsA [MOTpeOUTes
UHQOpMALIMIO,  MPeAyCMOTPEHHYO  NYyHKTOM 9  Hacrosmmx  [lpaswun,
MOCPEeICTBOM €€ pa3sMelleHHs Ha caiiTe FOCTHHHUIB B WHGOOPMALUOHHO-
TeIeKOMMYHHKALHOHHOI ceTH "UnTepHeT”.

l1. Unpopmanua o0 HCOOJHUTENE M OKa3blBa€MBIX MM  yCIyrax
JOBOOUTCS JO CBEOEHUs MOTpedUTENs HAa PYyCCKOM f3BIKE H JOMOJNHHUTENBHO
No YCMOTPEHHKO MCIOJHHTENA HA TOCYJApPCTBEHHBIX S3BIKAX CYOBEKTOB

Poccufickoii Penepallun, poiHBIX sA3bIKaX HaponoB Poccuiickoit ®enepanuu
1 UHOCTPAHHBIX S3bIKAX.

111. 3axmoyeHHe H H3MEHEHHE JOTOBOpa

12. 'ocTHHUYHEIE ¥CIYTH MpEAOCTABAAKOTCA HCITOMTHHTCIIEM
Ha OCHOBAHUH AOTOBOPA, 3AKTIOYaeMOro B NMHCbMEHHOH (bopme.

ﬂOFOBOp, 3aKIIOUYaeMbli ¢ norpe6nTeneM HIIH € 3aKa3dHKOM -
(IJH'.BH'-IGCI{HM JIRIIOM, HE ABJIAOHIMMCA HHAWBUAYAJILHBIM NPEANIPUHHMATEIICM,
ABARCTCA Hy6J'lH'-IHI:IM JOTOBOPOM.

13. loroBop, yka3zaHHBIii B ad3ale BTOPOM MyHKTAa 12 HACTOANIUX
[TpaBun, JOMKEH COAEPKATh:
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a) HAaMMEHOBaHUE HCIIOJHUTENA, OCHOBHOM rocyapCTBeHHBIH
perucTpaLOHHBI HOMeEp U HAeHTH)UKAMOHHBIH HOMeEp
HAJIOTOIIATENIBINMKA - [N IOPHAMYSCKUX JHL, (PaMHIUI, HMSI, OTUYECTBO
(MpH HAJIHM4YMHK) HCTIOAHMTEINA, OCHOBHOH roCyAapCTBEHHBIN perucTpaliMOHHEIH
HOMEp HHIWBUAYANIbHOrO NpeArpUHUMaTedss U HAeHTU(OHUKALHOHHBIH HoMEp
HaNOroIUaTeNbliiKka - AN WHAWBHAYANBHBIX  NpeANpHHHMATENEH,
HaUMEHOBAHUE  HCHOJHMUTENA, HOMep  3amucH 00  aKKpeaWTallHH,
WACHTU(GUKALKMOHHBIH HOMEp HAOTOMINATENBIINKA, KOJ IIPHUYHHL! IOCTAHOBKH
Ha y4yeT - Ins (Qrinana WHOCTPAHHOTO HOPUAMYECKOrO JIMIA, BKIIOYEHHOIO
B TOCY[ApCTBEHHBIH PEECTP aKKPCAUTOBAHHBIX (PUNIHAJIOB, MPEeACTABUTE/IBCTB
MHOCTPaHHbBIX IOPUANYECKUX JIULI;

0) ceeenHs O 3akasuuke (damiius, MMA, OTYECTBO (MpH HAIUUHH)
(U3HYECKOTO JHLA H CBEICHUA O AOKYMEHTE, YIOCTOBEPAIOIIEM €T0 THYHOCTD,
o¢opMIIEHHOM B YCTAaHOBIIEHHOM MOPAAKE);

B) CBEZICHHsE O BUAE TOCTUHMLBI, KaTeropHu TOCTHHHIIBI, YyKa3aHHOM
B CBUACTECABCTBE O [MPUCBOGHHH TOCTHHHLEL ONpEeAeNeHHOH KaTeropu,
NpeaoCTaBisIeMOM HoMepe (MecTe B HoMepe) U 00 aapece rOCTHHHLIBL,

r) CBEeICHUA O KAaTeropud HOMepa, LieHe HoMepa (Mecta B HOMepe),
KOJIHYECTBE HOMEPOB (MECT B HOMeEpe);

1) NepHOoA MPOKUBAHUS B TOCTHHUILE;

€) BpeMs 3ae3/1a ¥ BpeMs Bhle3a (pacueTHHIi vac);

) HHble HEOOXOAUMEIE CBEEHHUS (110 YCMOTPEHHIO HCTIOMHHTE ).

14. Ilncemennas ¢dopMa JOoroBopa cUMTaeTcs COMMIONEHHOH B Clyvae
COCTaBASHHS OJHOTO JOKYMEHTA (B TOM YHCIIE 3IEKTPOHHOTIO), NOANUCAHHOTO 2
CTOPOHAMH, WIH TIOATBEPKACHUA HCIIONHUTENSM 3asiBKH, HalpaBleHHOMH
3aKa34YUKOM ([MOTpeOHTENeM) HCIONHUTENIO, @ TAKXKE B Cliyyae COBepIIEHMS
3aKa34yHuKOM (roTpeOuTeneM) AeHCTBHI, HANpaBICHHLIX HA TONYYEHHE YCIYT
(B TOM 4MClie YIUIaTa 3aka34yukoM (MOTPeOHTENeM) COOTBETCTBYIOICH CyMMBI
UCTIOJIHUTENIO).

15.@opMa U [OPANOK HampaBiieHMS 3asBKM  YCTAaHABJINBAIOTCA
HCIOJMHUTENEM, IIPH 3TOM TaKOH MOpAJOK JOMKeH 00ecneuuBaTh BO3MOXHOCTD
YCTAHOBUTB, YTO 3asiBKa UCXOAUT OT 3aKa3yHKa UNH noTpeduTels.

WMcnonHuTens nMpu HanMYdd B YKa3aHHBIE B 3afBKe JATHI CBOOOTHBIX
HOMEpOB (MECT B  HOMepe), COOTBETCTBYIOLUMX 3asBKe  3aKa34yHKa
(motpedutens), HampaBnfeT 3aKa3uuky (IOTpeOHTENIO)  YBeOMIEHUE,
colepxkaniee CBEICHUA O HaUMeHOBaHWM (PUPMEHHOM HAHMEHOBAHHMH)
MCIIONIHUTENA, 3aKa3yuke (moTpeOuTene), KaTEropvH 3aKa3aHHOTO HoOMepa
U LEHE HoMepa (MecTa B HOMEpE), CpoKax MpOXUBaHUA B TOCTHHHIE,
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00 ycnoBHAX OpPOHMPOBAaHHA, a TaKkKe HHble CBEICHUS, ONpeleNiseMble
HCTIOJIHUTEIEM.

B aToM ciyuae JOroBOp CHUTAETCS 3aKIIIOYEHHBIM ¢ MOMEHTA MOTY4eHHS
3aKa34yuKoM (MoTpedurenem) noATBEPKASHUA OPOHUPOBAHUSL.

16. UcnonuuTene BOpaBe MPUMEHSTH B TOCTHHULE CHEAVIOUIME BHIBI
OpoHHpPOBaHUA:

a) rapaHTHPOBaHHOe OPOHUPOBAHHE - BUJ, OPOHUPOBaHMS, NIPU KOTOPOM
FOCTHHHULA OXHIAeT TMOTpedHTeNnss OO pacueTHOTC daca IHS, CNEAyloulero
3a JHEM 3alJaHHPOBaHHOrO 3ae3ja. B ciaydae HecBOeBpeMEHHOro OTKasa
OT OpOHHPOBAHMS, OMO3JAHUSA WM He3ae3ga MOTpeOHTeNs ¢ Hero WU
C 3aKa34uKa B3MMaeTcd Mmnara 3a  (aKTHueckud TpocToll  Homepa
(MecTa B HOMepe), HO He Oonee ueM 3a cytku. [Ipu onosmaHuu Gonee 4eM
Ha CYTKH JIOTOBOP IPEKPAIIaeTCs;

0) HerapaHTUpOBaHHOe OpOHUpOBaHME - BHI OpPOHHpPOBAHUA, TIPU
KOTOPOM TOCTHHHIA OXHWAaeT MNoTpeOuTeNs OO0 onpefeneHHOro yaca,
YCTAaHOBJIEHHOIO MCTMIOJHHUTENEM, B JIeHb 3ae3fla, [MOcie 4Yero JOoroBop
mpeKpallaercs.

17. MUcrionHuTens BIpaBe OTKa3aTk B 3aKIIOUEHUH JIOTOBOPA, €CIIH

Ha YKa3aHHEBIC B 3aABKE JaThl OTCYTCTBYHOT CBO60J],HI:>I€ HOMEDA,
COOTBETCTBYIOIIHUC Tpe6OBaHI/IHM 3adBKH.

IV. I[lopaaok U ycnoBus nNpeaoCcTABISHUA TOCTHHHYHBIX YCITYT

18. 3acenenue notpedurTeis OCYLLECTBAACTCA npu YCIOBUH
NpeabABICHUA TOTpebuTeNIeM NOKYMEHTa, YAOCTOBEPSAIOUIEro ero JIHYHOCTH
B COOTBETCTBHH C 3aKoHoJaTenbeTBOoM Poccuiickoit Genepaunu, B TOM YuCe:

nacnopra rpaxaanuHa Poccuiickoit ®enepaluu, yaOCTOBEPAIOILETO
JMH4YHOCTE rpakaaHuHa Poccuiickolt ®enepauny Ha teppurtopuu Poccuiickoii
®epepanuy;

nacnopta rpaxxaaHuHa CCCP, ynocToBepsIolLero MMUHOCTh TPpaXKAaHHHA
Poccuiickoii denepanny, 10 3aMEHB! €ro B YCTAHOBJIEHHBIM CPOK Ha Macropr
rpaxaaiuHa Poccuiickolt Wenepanuy;

CBUAETE/ILCTBA O POXKAEHUH - Ui JIMLA, He JocTuriuero 14-metHero
BO3pacTa;

nacropra rpaxnaHHHa Poccuiickot ®epepanyu, yaoCTOBEPAIOIETO
JUYHOCTE pakaaHuHa Poccuiickoit ®emepauuun 3a npenenami Poccuiickoif

denepaunn, UM JTULA, MOCTOSHHO NMPOXKHUBAIOLILTO 3a TpeAenaMu Poccuiickoii
dengepanyu;
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BPEMEHHOIO YHOCTOBEpEHHsS JUYHOCTH TrpaxjaaHuHa Poccuiickoi
depepauyy; '
nacnopra HWHOCTPAaHHOrO TpaxJaHUHA JIHUOO UHOrO JOKYMEHTA,
YCTAQHOBJIEHHOIO (eepaibHBIM 3aKOHOM WM [NPU3HAHHOTO B COOTBETCTBHH
¢ MeXKAYHapoAHBIM  JoroBopoM  Poccuiickoit ®egepauuu B KadecTse
JOKYMEHTa, YAOCTOBEPAIOLLEIO JUUHOCTE UHOCTPAHHOIO IPAaXXAAHHUHA;

JIOKYMEHTa, BBLAAHHOTO MHOCTPaHHBIM rOCYZapCTBOM
U MPU3HABAEMOTI0 B COOTBETCTBHUH ¢ MEXAYHAPOAHBIM N0roBopoM Poccuiickoit
Qepepanu B KauecTBe JOKyMEHTa, YAOCTOBEPAIOLLEro JIMYHOCTHL jHua Oe3
rpaXJaaHCTBa;

pa3pellleHus Ha BpeMeHHOe MpoXXUBaHHe JinLa 0e3 rpax/IaHCTBa;

BHJIA HA XKUTENBLCTBO JTUNA 6e3 rpakKaaHCcTBa.

3aceneHVe B FOCTHHHIY HECOBEPILIEHHOIETHUX IpakdaH, HE JOCTHILINX
14-neTHero  BO3pacra, OCYLIECTBASIETCA HA OCHOBaHHH JOKYMEHTOB,
YAOCTOBEPAIOLIUX JIMYHOCTh HaXOOALIMXCS BMeCTe ¢ HHMH pOIUTeneil
(yCBIHOBUTEJIEH, OIEKYHOB), CONMPOBOXKAAIOLIETO JIMLA (IHL), MPH YCIOBHH
NpeIOCTaRICHUST TaKUM COMPOBOKIAOMIMM JIHLOM (JHUAaMH) HOTApHaJIbHO
3aBEPEHHOr0 COINIACHs 3aKOHHBIX HpefcTaBUTeneill (OZHOTO U3 HHUX), a TaKxke
CBUJETENBCTB O POXACHUH 3THX HECOBEPLIEHHONICTHHX.

3aceneHde B TOCTHHHULY HECOBEpLICHHONETHHUX TPakAaH, NOCTHIILUX
14-neTHero BO3pacTa, B OTCYTCTBUE HAXOXKIECHUA PSAOM ¢ HMMH 3aKOHHBIX
npencTaBuTencH OCYILIECTBISIETCS Ha OCHOBaHHH JOKYMEHTOB,
YAOCTOBEPSIOIINX NHYHOCTh OTHX HECOBEPLICHHOJETHUX, IMPU YCIOBUH
TIpeloCTaBIeHHS HOTapHalbHO 33BEPEHHOTO cornacus 3aKOHHBIX
npencraBuresie (0JHOTo U3 HUX).

19. Pernctpauns mnotpeOuTenei, spnsiommxcs rpaxaadaMu Poccuiickol
Qenepauuy, NO MecTy npedblBaHMA B TOCTUHHLE  OCYLUECTBIAETCS
B coorBercTBUY ¢ [lpaBunmaMu perucrpaumy W CHATUA rpaxzaaH Poccuiickoif
degepauuu ¢ PErHCTPALMOHHOTO YYeTa IO MeCTy npeObIBaHHUS H TO MECTY
KuTenbcTBa B mpenenax Pocculickoit  @enepauuy, yTBepXISHHBIMH
nioctaHoBnenneM IlpaBurensctBa Poccuiickodt ®epepauuu ot 17 urons 1995 r.
Ne 713 "O6 ytBepxaeHuu [lpapun peructpaliii U CHATHS rpaxaaH Poccuiickoit
depepailMi ¢ PErUCTPALIMIOHHONO Y4YeTa MO MeCTy NpeObIBaHHA KU MO MecTy
XKHUTeNbCcTBA B npefdenax Poccuiickodd Penepaunu ©  nepeyHs  Jwl,
OTBETCTBEHHBIX 3a TpPHEM H Nlepeladyy B OpraHbl pPerMcTPalHOHHOIO Yy4eTa
JOKYMEHTOB U1 PErHCTpalyi M CHATHUS C PerMCTPallMOHHOrO y4eTa rpakjiaH
Poccuiickofi ®enepaunn no mecty npeOblBaHVA M [0 MECTy JXHUTENbCTBA
B npeaenax Poccuiickoit @eaepanuu”.
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[ToctaHOBKa noTpebuTenel, ABNAIOLKXCA MHOCTPAHHBIMH T'DaXKIaHaMH
U JuHaMu 6e3 rpakJaHcTBa, HA y4YeT MO MecTy NpebbiBaHWs B FOCTUHHLE U
CHATHE UX C yH4eTa MO MeCTY MpeGBIBaHUsI OCYUIECTBIAIOTCS B COOTBETCTBUM C
IlpaBunamu OCYIIECTBICHHS MWIPALMOHHOTO Yy4eTa WHOCTPAHHBIX TpaxHaH
u nauu 0e3 rpaxpaHctBa B Poccuiickolt ®epepanun, yTBepKIACHHBIMH
nmoctaHopieHueMm IlpautensctBa Poccuiickoli Pepepatun ot 15 sHBaps
2007 r. Ne 9 "O mopsjke ocyIecTBIeHHS MUTPALIOHHOIO yUYeTa HHOCTPAHHBIX
rpakaaH u juI 0e3 rpaxaanctea B Poccuiickoit @enepanun”.

20. UcronnuTtens  obecneunBaeT  KPyIJOCYTOYHOE  0OCITy)XHBaHHE
notpeduTenel, NpuOHIBAIOIINX B TOCTHHULY U YOBIBAIOLIMX W3 FTOCTHHHLIBI.

B roctuHHLle ¢ HOMepHBIM QOHIOM He Oonee 50 HOMEPOB HCHOIHHUTEND
BIIpaBe CaAMOCTOSITEIBHO YCTAHABIHUBATh BpeMa OOCNyXHBaHHA MOTpebHTENel,
NpUOBIBAIOLLINX B TOCTHHULY H YOBIBAOIIKX U3 TOCTHHHIIEL.

21.3ae301 B TOCTMHHIY W BBI€3] M3 TOCTHHUUBI NOTpeOHTENA
OCYLUECTBIIAIOTCA ¢ YYETOM BpPEeMEHH 3ae3fla U BpPeMeHH Bble3fa (pacueTHOTO
yaca), KOTOPBIE YCTAHABIMBAIOTCA HUCIOJHUTENEM C YYETOM MECTHBIX
0coOeHHOCTEN U crelndHKH AesATeIbHOCTH.

PazHuna Mexay BpeMeHeM BhI€3/la TIOTPEOMTENA M3 HOMEpa W 3ae3la
noTpedHTENs B HOMEP HE MOXET COCTaBIATE Oojee 3 uacos.

22. McnonuuTene BlpaBe YCTAHOBUTH MNPEAENBbHBIH CPOK IPOKUABAHHA
B TOCTHHMIIE, ONHHAKOBBIN U1 BCeX MTOTpeOuTeNeM.

23.1leHa HoMepa (MecTa B HOMepe), NMEPEeYeHb YCIYT, KOTOPble BXOIAT
B [IEeHy HOMepa (MecTa B HOMepe), a TaKkkKe MOPsAOK U CHOoco0bl OINaThl HOMEPa
(MecTa B HOMepe) YCTaHABIMBAIOTCH UCTIOJTHUTETIEM,

HcenonnutenteM MOXeT OBITh YCTaHOBIEHA NOCYTOYHAS W (WIH)
no4acoBas OTJIaTa MpoXKHBaHHUS.

B cny4ae eciM B COOTBETCTBHM C 3AaKOHOAATENbCTBOM Poccuiickoi
Depepauiun  BBOAMTCA  IOCYJAapCTBEHHOE  peryIUpOBaHHE  CTOUMOCTH
FOCTUHUYHBLIX YCIYr (FOCTHEMYHOTC OOCTY)>XHBaHHs) B MEpPHOZ NPOBEIACHHA
MEpONpHUATHI (UEepEMOHMI), CTOUMOCTh TOCTUHUYHBIX YCIAYT He MOMXKer
NpeBBIIATE MAKCHMAJIBHO YCTAHOBJICHHOM CTOMMOCTH AN Takoi KaTeropHu
FOCTUHHULIBI.

24. Ucnonxutens He BIpaBe 0e3 corsiacus NoTpeOuTeNsi 0Ka3biBaTh HHBIE
IIaTHBIE YCIYTH, HEe BXOAALIME B IIeHY HoMepa (MeCTa B HoMepe).

25. Vcnonuutens no npochbe notpebutens obs13an 6e3 JOMONHUTENBHON
OIIaThl O0ECNISUUTE ClIeIYIOLUHE BHABI YCIYT:

a) BBI30B CKOPOH MOMOILLH;

0) noJjb30BaHKe MEAUIIMHCKOMN anTeYKo;
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B) JO0CTaBka B HOMEP KOPpPECIOHIACHOHH, aﬂpeCOBaHHOﬁ nmpeﬁmemo,
Mo €€ [ICNYHCHHH,

r) no0y/Ka K ONpeneseHHOMY BPEMEHH;

1) MpegoCTaBleHHe KUIATKA;

€) UHBIE YCIIYTHY 10 yCMOTPEHUIO UCTIOTHHTEIS,

26. IloTpeOurenp (3aka3yuk) oO0A3aH OMAATHTH TOCTUHUYHBIE YCIYTH
Y MHbIE IUIATHbIE YCIYTH B CPOKH U B NIOPSAAKE, KOTOPBIE YKa3aHbI B IOrOBOpE.

Ilpu OCyHIECTBICHUH PACHETOB ¢ MOTPeOHTENIeM HCIONHHUTENb BBIOAET
NOTPeGUTENIO KACCOBBIHM YeK WM HOKYMEHT, OBOPMIIEHHBIH Ha OnanKe cTporoi
OTHETHOCTH.

27. EcH MCNOJHUTENEM B COOTBETCTBUM € NYHKTOM 23 HACTOALINX
ITpaBua  ycTaHOBNEHAa MOCYTO4YHAs OMAata [POXKHBaHHMS, TO MUara
3a MpPOXHBAHNE B TOCTHHHLE PAacCYMTBIBAETCS 3a CYTKU, OIpeJe/sieMbie
B COOTBETCTBHM CO BPEMEHEM 3ae3la U BpeMEHeM Bble3[ia (pacueTHBIM YacoM),
YCTaHOBJIEHHBIMH B COOTBETCTBHH € ITyHKTOM 21 HacToaummx [Ipasus.

IIpu 3acenenun noTpeOMTENs OO0 YCTAaHOBIEHHOIO BPEMEHH 3ae37a
(paHHH 3a€3%) W NMOCNEAYIOMNM IIPOKHBAHHEM B TOCTHHHULE IUIaTa 3a HOMEp
(MecTo B HOMepe) 3a HepHOA OT BpeMeHH 3acelieHHA A0 BpEeMeHU 3ae3la
B3UMAaeTca B pasMepe, He MPeBLINIAIONEM IUIATy 33 [IOJIOBUHY CYTOK,
33 HCK/IIOYEHUEM Cly4as, MMpefyCMOTPeHHOro ad3aleM TpPeTbHUM HACTOSAIIEro
MyHKTa.

Ecnu nepuoa OT BpeMeHH 3aceNieHUs 1O BpPeMEHU 3ae3fla COCTABNAET
Oonee |2 vacoB, miata 3a NPOXKUBaHWE B3MMAeTCAd C MOTPeOUTENs B MOpAIKe,
YCTAaHOBIEHHOM HCTIONHUTENEM.

B cnyvae 3amepxKu Bble3a TOTpeOMTENs mNocne BpeMeHW Bble3da
(pacyeTHoro 4aca) (mO3JHMH BEBIe3[) MMJaTa 3a MpPOKUBAHUE B3UMACTCS
¢ OTpebuTeNs B NOPAJAKe, YCTAHOBICHHOM UCIIOJIHUTENIEM,

28. [Totpebutens o6sA3aH cobniogath NMpaBuia, yKa3aHHblE B ITYHKTe 6
HacToAammx [Ipasu.

29. Tlopsiiok ydera, XpaHeHHs U YTHIM3aUMHU (YHHUUTOXKEHHUA) 3a0BITHIX
Belliel B FOCTHHHULIE ONpeaeaseTca HCIIOMHUTENEM.

V. OnHOCTOPOHHHH OTKa3 OT UCIIOJIHEHNUS J0rOBOpa
30. 3akazyuk (norpeluTtens) BnpaBe B M000e BpeMs OTKA3aThCA

OT UCTIOMHEHHA JOrosopa npH YCIOBHH OIUIATBI HWCTIOJTHHTEIHO cbalcmqecrm
MOBCCCHHBIX HM pacxomOB.
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VI. OTBETCTBEHHOCTD UCHOJIHUTENS U 3aKa34uKa (MOTpeduTens)

31. UcmonnuTens oTBeYaeT 33 COXPAHHOCTh Belllel NoTpeOHTeNd
B COOTBETCTBUM € 3aKoHoAaTenscTBOM Poccuiickoil Pepepauui.

32.3a HeucCnoNHEHHE WM HEHaQNeXalllee HCMOJIHeHHe 00A3aTeNbCTB
o JOrOBOPY MCIIOJNHUTENE HECeT Mnepel 3aka3dukoMm (moTpebutenem)
OTBETCTBEHHOCTh,  MPEAYCMOTPEHHYIO0  3aKOHOJATeNnsCcTBOM  PoccHiickoii
Qenepanun.

33.Bpen, TmNpuHYMHEHHBIH JKW3HH HMJIM  310pPOBBIO  MoTpebGuTes
B pe3yibTate IIPEAOCTABJIIEHHWS TOCTUHWYHBIX YCAYL, HE OTBEYAIOUIHX
tpeboBaHUAM U (MNHM) YCAOBHSAM  JOrOBOPA, TMOMJIEKHUT BO3IMELICHUIO
HCTIOJTHRTENEM B COOTBETCTBHH € 3aKOHOZATENBCTBOM Poccuiickoit Pepepaunu.

34. HoTtpeOHTeNb HEeceT OTBETCTBEHHOCTH U BO3MEILIAET peallbHblH yuieps
B Clly4yae HapylleHHs 0043aTeNbCTB IO JOTOBOPY, a TaKKe YTParThl HIH
HOBPEXAEHUST MO €ro BHHE HMYIIECTBAa TIOCTHHHMIBI B COOTBETCTBHH
¢ 3akoHoAarteNnbcTBoM Poceuiickoii @epepauun u HacToAWUME [Ipasunamu.

35. Koutpons 3a cobmozeHuem HacToAwmx [lpasun ocymecTBnsercs

depepanbHoil cnyxOoil Mo Hagsopy B cdepe 3auMTHl TIPaB HOTpeduUTenei
1 OIaronomy4Hs YenoBexa.
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