IIPABUTEJILCTBO POCCHHCKOH ®EJIEPAIINM
IIOCTAHOBIJIEHHUE

ot 18 Hos6pa 2020 r. No 1852

MOCKBA

006 yrBepxaerun IlpaBui oxazanns yciayr
MO PeaJH3aALHH TYPHCTCKOTO NPOJIYKTA

B cOOTBeTCTBHH co cratheli 39' 3akoHa Poccuiickoit ®enepanun
"O 3amure mpaB motpebuTeneit”, crathamn 3' W 4 (DemepanbHOrO 3aKOHA
"OO6 ocHOBax TYpHUCTCKOH JesarenbHocTH B Poccuiickoin  @epeparun”
[IpaBurenectBo Poccniickod @efepallMM HOCTAHOBA A €T

1. YVrBepoute mnipunaracMmelie [IpaBuna okaszaHus yCayr no peainusaliiy
TYPHCTCKOTO NPOAYKTA.

2. HacTodiee mnocTaHoBlIeHHe BCTynaer B cuily ¢ 1 stuBaps 2021 r.
u neiictByeT no 31 nexabps 2026 r.

[Tpencenarens IIpaBuTenscpis

Poccuiickoii @enepann ! ' M.MuirycTuH
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YTBEPXJEHbBI

noctaHoBieHueM [ IpaBuTenbcTBa
Poccuiickoii ®enepanyn
oT 18 Hoa0ps 2020 r. Ne 1852

NPABHIJIA

OKa3aHHA YCNYT MO peaJiM3allHH TYPUCTCKOroO NpoayKkra

I. ObLine nonoxeHnus

l. Hacroaimme IlpaBuna omnpeaensioT TMNOPAROK OKa3aHUA  YCHYr
10 peaju3aluy TYPUCTCKOro MPoAyKTa.

2. Tlog notpebutenem B Hactrosamux [IpaBuiaax MOHHMAeTCs 3aKa34MK
TYPUCTCKOTO MPOAYKTa, MMEIOIIMA HaMepeHHUe 3aKa3aTh WK 3aKa3bIBAIOIIHMA U
UCTIONB3YIONIUA TYPHCTCKUH MPOAYKT UCKIIOUUTENBHO JUIS THYHBIX, CEMENHBIX
M HHBIX HYXIA, HE CBA3AHHBIX C OCYUIECTBIEHHEM MpeANpHHUMATEILCKOM
AesTeNbHOCTH.

[Ton uenosymurenem B HacToALMX [IpaBHiiax MOHUMAKOTCS TYPOIEPATOP,
3aKJIIOYAIOIIMH ¢ MOTpeOHUTENEM NOTOBOP O pealiu3allik TYPHCTCKOTO MPOAYKTa,
a TakkKe TYpareHT, 3aKII0YalOUMH ¢ NOTpebuTeneM AOTOBOD O pealH3aiiiH
TYPUCTCKOI'O TpPOAYKTa IO TOPYYEHHIO W Ha OCHOBaHHMH IOTOBOpa
C TypONEPATOPOM, CHOPMHPOBABIIUM TYPUCTCKUI MPOAYKT.

3.Ilopatua "typucr”, ‘“Typonepartop”, 'TypareHt", "TypHCTCKHii
NpoOyKT', "3aKa34¥K TYpPHUCTCKOTO TNpoAykKra', "pealH3alls TYPUCTCKOrO
npoAykra” ¥ "PKCTpeHHas TOMOIUL" TMNPUMEHSITCH B 3HAYCHUAX,
ycTaHOBIEHHBIX ~ DenepanbHeiM  3akoHoM  "O6  OCHOBaX  TypPHCTCKOH
JnearensHocTH B Poccuiickoit ®eaepanun”.

Tunosas ¢opma moroBopa o pealu3allud TYPUCTCKOTO TPONYKTA,
3aKIIIOYAaeMOro MEXAY UCNONHUTENeM (TyponepaTOpoOM WIH TYPareHTOM)
H MnoTpebHuTeneM (TypHCTOM H (WJIH) HMHBIM 3aKa34HKOM), YTBEPXOAeTCA
®enepanbHBIM areHTCTBOM TIO TYPH3MY.

II. TpeGoBaHnA K OpraHH3alNy AeATENFHOCTH HCTIOJTHHTENA

4. Pexxum paboOThl MCHIIONHMUTENsl YCTAHABIMBAETCA HM CAMOCTOATEILHO
H JOBOAHUTCA IO CBEAEHHA NOTpeOUTENEil.
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HcnonHuTens B ciydae BPEMEHHOTO NPHOCTAHOBICHHS ACATENBHOCTH
00sA3aH TIPeJOCTaBHThL [MMOTPeOUTEN0 HHPOPMALHUK O CPOKaX BPEMEHHOTO
NMPUOCTAHOBIEHUS ACATENBHOCTH.

5. UcnonuuTens 00g3aH A0BECTU KO CBeeHHA MOTPeOUTEIA NOCPEACTBOM
pasMelleHHss Ha BbIBECKE, a TaKxe Ha CBOeM OQHUHANBEHOM caiiTe
B HH(OPMALKOHHO-TENEKOMMYHHKaUHOHHON cetu "HMHTepHeT" cleayromywo
HHGOPMALHIO;

HauMeHOBaHHE H (UPMEHHOEe HavMeHOBaHHe (IPH HAJIMYHH), OCHOBHOMH
rOCyJapCcTBEHHBIH pEerucTpalHOHHBI HOMep, aipec, MecTo HaxXxOKISHHS,
pexxum paGoThl, HOMEp KOHTaKTHOTO Tene(oHa, afipec IEKTPOHHOH MOUTHI -
ISl FOPUANYECKOTO JINIA;

(hamMunug, UMs, OTYECTBO (MPH HAIUYKM), OCHOBHOH TIOCYOApCTBEHHBIM
pPEriCTpPaLUOHHBIN  HOMEp 3alUCHd © TOCYJApCTBEHHOIH  perucIpaunuu
UHAMBUAYANBHOTO  MpeAllpUHHMATENs, aJpec  MecTa  OCYLIECTBIICHHS
JEATENIBHOCTH, DPEeKHUM paboTel, HOMEpP KOHTaKTHOro TenedoHa, amapec
IEKTPOHHOHN HOYTH - [N UHAWBUAYANABHOTO TIpeANIPUHUMATEIIS.

6. Typonepatop Taxxke o00f3aH JOBECTH A0 CBeleHUs NOTpeOHTENs
uHpoOpMaLHIO:

O HOMepe Typomepatopa B ¢JUHOM (efepalbHOM  peecTpe
TYpOIEeparopos;

0 pa3Mepe (PHHAHCOBOTO oOeclieYeHNs. OTBETCTBEHHOCTH TYPOMNEpaTopa,
HOMeEpe, JaTe U CPOKE ACHCTBUS KaXKIOro JOroBopa CTPaxOBaHHS TPaKAaHCKOH
OTBETCTBEHHOCTH 3a HEUCTIONHEHUE TYPONEepaTopoM 00A3aTENbCTB MO AOTOBOPY
0 pealu3alMHM TYPUCICKOrO MNpoAykra (HJanmee - JOroBOp CTpPaXxOBaHMSA
OTBETCTBEHHOCTH Typomneparopa) u (Wiu) HOMeEpe, JaTe M CpoKe AeicTBHA
Kaxaoi OaHKOBCKOH TapaHTHH HCIIOJHEHHS OO0A3aTeNbCIB MO JOTOBOPY
O pea’u3alUN TYPHUCTCKOrO MpoAykra (hajiee - OaHKOBCKasg TIapaHTHA),
HAaWMEHOBAHUHU, a7pece, MeCTe HAXOXKACHHUA OpraHu3aluil, npeaoCTaBHBIINX
duHaHCcOBOe obecrneyeHHe OTBETCTBEHHOCTH Typoneparopa (3a HCKMOUEHHEM
TYpOTEpPaTOpOB, YKa3aHHLIX B YacTH MAToi ctaTed 4' dejepansHoro 3akoHa
"O6 ocHoBax TYpUCTCKOH nestensHOCTH B Poccuiickoii Megepaunn")y,

O YIEHCTBE TypoIepaTopa B O0OBEAWHEHHMHM TYypoIepaTtopoB B cdepe
BLIC3JHOTO TypH3Ma (B ciydae OCYLIECTBICHHS JAeATEIbHOCTU B ciepe
BbI€3JHOTO TypH3Ma).

7. UcnonHuTeNns 0043aH NIMETH KHUTY OT3BIBOB U OPEAJIOKEHHUH, KOTOpas
npegocTaBifeTcs NoTpeduTtesnto no TpeboBaHHIO.
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HI. Undopmanus o6 okaspiBaeMbIX yCiIyrax
Mo peaiusaluuy TYPUCTCKOTO MPOAYKTA

8. Ucniostnutens o0d3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTENIO
HeOOXOAUMYI® H JOCTOBEPHYI HHOOPMAIHIO O Pealu3yeMOM TYPHCTCKOM
NPOAYyKTe, OOECNeYHBaIONLYI0 BO3MOXHOCTE €r0 MPaBUIGHOrO BBIGOpA.
HMHdopmanus 0 TYpUCTCKOM MNPOAYKTe B OOA3aTENBHOM MOPAIKE MOMHKHA
Comep aThk CBEIEHHS:

0 NOTPEOMTENBCKMX CBOHCTBAX (KadecTBe) TYPHCTCKOTO MpPOAYKTa -
nporpaMMe MpeObIBaHHUA, MapLIpyTe H YCIOBUSX NYTELIECTBHS, BKIIOYas
UHPOPMAIMIO O CpeACTBaX pasMelleHUsi, 00 YCNOBHAX MPOXKHUBAHHA (MecTe
HaXO0XAeHHs CPEeACTBa pasMeLleHUs, ero KAaTeropWH) W NMUTAHHUS, YCIyrax 1o
nepeBo3Ke NOTpeOUTENsE B CTpaHe (MecTe) BpeMeHHOro npeOriBaHus, O HATHUMN
3KCKypcoBoja (THAa), THAA-NepeBOYMKAa U UHCTPYKTOPA-MPOBOAHHUKA, A TAKKE
O IOMOAHUTENBHBIX YCIIyTrax;

00 oblLeH LeHe TYPUCTCKOro IIPOJYKTa B pyOisx.

9.Ecnmn 310 uMeer 3HadeHWe, HCXOAS M3 Xapakrepa TYPHCTCKOTO
NPOIAYKTa, HCTIONHUTENb TAKXKe HHPOPMUpYeT NoTpeduTes:

O KOHKPETHBIX TPEeTBHUX JHLAX, KOTOpble OYJYT OKa3bIBaTh OT/E/IBHEIE
YCIIYTH, BXOJSILIUE B TYPACTCKUIN NPOAYKT;

O MpaBWJIaX BbE3Ja B CTPaHy {MeCTO) BpeMEHHOro NpeGbIBaHHA U BRIE3/A
U3 CTpaHel (MecTa) BpeMEHHOro MpeObIBaHUA, BKIOUYAS  CBEASHHS
0 HeoOXOOWUMOCTH HaJWuMsi BU3Bl JUISl Bbe3la B CTPaHy M (MIH) BelE3a
U3 CTPaHBI BPEMEHHOTO NpeObIBaHuUA;

00 OCHOBHBIX JOKYMEHTaX, HeOOXOOUMEBIX Ui Bhe3la B CTpPaHy (MecCTo)
BpeMeHHOro fpeObIBaHUA ¥ BHIE3Ta H3 CTpaHbl (Mecra) BPEeMEHHOTO
npeObIBaHNA, a TaKKe I MOJYyYeHHS BH3BI IUIS Bbe3Ja B CTpPaHy W {MIn)
BbIe3/1a M3 CTPaHb! BPeMEHHOTO Npe0bIBaHNS;

00 0o0BIYasX MECTHOrO HaceAeHMA, O PEIUTHO3HBIX 00pA’aX, CBATHIHAX,
NaMATHUKaX NPHPOABI, HCTOPHH, KYyJIbTYPBl H APYIUX OOBEKTaX TYPHCTCKOIO
MOKa3a, HaxoMdluXcs MNOoL 0co00H OXpaHol, COCTOSHHH OKpPYXaroIie
NPUPOAHOH cpeibl (B 00beMe, HEOOXOAMMOM AJIS COBEPILICHUS Y TEUIECTBHS );

O TMopsdKe HOCTYNa K TYPUCTCKHUM pecypcaM ¢ YYE€TOM MPHHATBIX
B CTpaHe {MecTe) BpeMeHHOro npedbiBaHHA OTPaHHYHUTENBHBIX Mep (B 00beMe,
HeoOXOIUMOM [Jis COBEPILICHUS My TEUIECTBUS ),

o0 OmacHOCTSX, C KOTOPbIMH MOTPEOUTENb MOXET BCTPETUTHCS TIPH
COBEPIIEHHN MYTELIECTBHA, O HEOOXOAHMOCTH TIPOXOAWTH MNPOQHIAKTHKY
B COOTBETCTBHH C MEXOYHAPOAHBIMHU MEOHLMHCKUMH TpeOOBaHWAMY, €CITH
noTpeduTeNns MpednoNiaraeT COBEPUINTh MyTEUIeCTBUE B CTpaHy (MeCTo)
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BPEMEHHOIO NMPeObIBaHUsA, B KOTOPOH OH MOJKET [TOABEPTHYTECS IMOBEIIEHHOMY
pPUCKY HHPEKIIHOHHBIX 3a00/€BaHuUil;

0 BO3MOXKHBIX PHCKAX M HX MOCIHCACTBHAX IJIA KHU3HH U 340pPOBbA
noTpedUTeNs B cly4ae, eclIH MNOoTpeOHTENb MpelroNaraeT CoBEepUINTh
MYTEIUECTBYUE, CBA3AHHOE C NPOXMKAECHHEM MAPIIPYTOB, TIPEACTABIAIOMNX
MOBBILICHHYX0  OMACHOCTb  IJI1  €ro  XHU3SHH M 370poBbi  (TOpHas
M TPYAHONPOXOAUMAas MECTHOCTB, CIIENEONOTHYECKHE M BOJHBIE OOBEKTHI,
3aHATHE SKCTPEMAJIbHBIMHM BHIAMU TYPH3Ma H CIIOpPTa U Ap.);

0 HeoOXOOWUMOCTH CaMOCTOSTENBHOH OMIATB! TYPHCTOM MENULUHCKOH
MOMOIIM B 3KCTPEHHOH W HEOTIOXKHOH (opMaX, OKAa3aHHOW eMy B CTpaHe
BpeMEHHOro MpeObIBaHMs, BKIIIOYasd MEAVLMHCKYIO 3BaKyalHlo TypHCTa
B CTpaHe BpPEeMEeHHOTo IpeOBIBaHUS M W3 CTpaHBl BPEMEHHOro MpeOBIBaHHS
B CTPaHy MOCTOAHHOTO MPOYKHBAHHA, O BO3BPALIEHUH Teia (OCTaHKOB) TypHCTa
M3 CTPaHbl BPEMEHHOTO NpeOBIBAHUS B CTpaHy NOCTOSHHOTO MPOKHUBaHUA 3a
CUeT UL, 3aHHTEPECOBAaHHBEIX B BO3BPALICHHH TeNla (OCTAHKOB), B Cliydae
OTCYTCTBHA y TYPUCTa JIOrOBOpa AOOPOBOJNBHOIO CTPAaXOBAaHHA (CTPAaXOBOro
MOJIUCA), YCIOBHAMH KOTOPOrO MpeayCMOTPEHa OOS3aHHOCTH CTPaxoOBILHKa
OCYILIECTBUTb OIUIATY M (MJId) BO3MECTHTb PAcXOZbl Ha OIUATY MEAHULIMHCKOH
MOMOLIM B 3KCTPEHHOH U HEOTNOXHOH (opMax, OKa3aHHON TypUCTY B CTpaHe
BPEMEHHOro MpeOBIBaHMs, BKIIOYAs MENHLHHCKYIO D3BaKyalHIo TypHCTa
B CTpaHe BpPEMEHHOTo npeOblBaHUS U U3 CTPAHbl BPEMEHHOro NpeldbIBaHHA
B CTpaHy MOCTOSHHOTO MpPOXHBAaHHS, W (WIH) BO3BPALIEHHS Tesla (0CTaHKOB)
TYpHCTa W3 CTPaHbl BPEMEHHOro MpeOBIBaHUA B CTPaHy TIOCTOAHHOTO
MPOXHUBAHHUA, 4 TAKXKE O TPeOOBAHUAX 3aKOHOJATENBCTBA CTPAaHbl BPEMEHHOTO
npeOLIBaHUS K YCIOBUAM CTPaXoBaHUA B clly4yae HATMYHA TaKUX TpeOOBaHUI;

00 ycnoBuAX JI0TOBOpa A0OpPOBOJBHOIO CTPaxOBaHHA, KOTOPBIMH
NpeaycMOTpeHa O0f3aHHOCTh CTPaXOBLIMKAa OCYIIECTBHUTHL OIUIAaTy M (MJIN)
BO3MECTHTL PAacXoJpl Ha OINIaTy MEAMUYHCKOH TOMOLIM B SKCTPEHHOM
M HeoTnoXHoH ¢opmMax, OKazaHHOH TYpPUCTY B CTpaHe BpPEMEHHOTO
npebblBaHMsd, BKIOYAs MEAUNUHCKYIO JBaKyalylo TypHCTa B CTpaHe
BPEMEHHOro npeOBIBaHUA W W3 CTPaHbl BPEMEHHOIO NpEeOBIBAaHHA B CTPaHY
TOCTOSHHOIO MPOXUBAHUA, U (MIU) BO3BpalleHH Tela (OCTAaHKOB) TypHCTa U3
CTPaHBEl BPEMEHHOTO TPeOBIBaHHS B CTPaHy [MOCTOAHHOTC NPOXKHBaHMS,
O CTpaxOoBLIMKE, 00 OpraHu3auusX, OCYIUECTBISIOLIUX B COOTBETCTBUH
¢ JOroBOPOM, 3AKJIIOYEHHBIM CO CTPaxXOBIUMKOM, OPraHH3alHIO OKa3aHHsl
MEJMIIHHCKOH IOMOILM B OSKCTPEHHOH M HEOTNOXHOH Qopmax B CTpaHe
BPEMEHHOro NpedBIBaHus, BKIOYasd MEIULMHCKYIO 3BaKyalHMI TypHCTa
B CTpaHe BPEMEHHOTO MNpeOBIBaHUA W M3 CTPaHBl BPEMEHHOro npedBIBaHNA
B CTPaHy IIOCTOSHHOI'O NPOXXUBAHMSA, €€ OIUIATY W OPraHu3alMi0 BO3BPAIlEHHUA
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Tena (OCTaHKOB) TypHUCTa U3 CTpPaHBl BPEMEHHOro NpedBIBaHUA B CTpaHy
TIOCTOSIHHOTO TIPOXUBAHUA, a4 TAKXe O NOpAJKe OOpalleHUsi TYpHCTa B CBSI3H
C HACTYMJEeHHEM CTPaxoBOro ciy4yas (0 MecTe HaXOoXIEHHsA, HOMepax
KOHTaKTHBIX TellePOHOB CTPAxXOBIINKA, MHBIX OpraHu3aluii), €Cliu IOorosop
J0OpOBONBHOrO CTPAXOBaHUA 3aKiKOuaeTcd B MOJIB3Y TYPHCTA HUCHOJHUTENIEM
OT MMEHH CTPaxXOBLIHKA;

0  TaMOXEHHBIX,  TIOTPAHWYHBIX,  MEAUIMHCKUX,  CAHHTapHO-
SMKWAEMUOJIOTHYECKMX M HHBIX MNpaBuiax (B o0beMe, HeoOXOAUMOM s
COBEPUICHU Ty TELIeCTBHA);

0 MECTe HAXOXJEHHUSA, TMOYTOBBIX ajpecax M HOMepax KOHTAKTHBIX
teneoHOB OpraHoB rocyzapctseHHoil Bnactd Poccuiickoii  ®eaepaumm,
JUTVIOMATHYCCKUX NPEACTABUTENBCTB U KOHCYABCKHX yUpexaeHuil Poccuiickoit
Depepalui, HaXOAALUHMXCA B CTpaHe (MecTe) BpPeMeHHOTO TpeObIBaHHS,
B KOTOpPBIE NOTPEOUTENb MOXET OOPATUTECS B ClIyqae BO3HHKHOBEHUs B CTpaHe
(MecTe) BpeMeHHOro MpeOBIBAHUA Hpe3BbIYAHHBIX CUTYallUd WIH HHBIX
00CTOATENBCTB, YIPOKAOIWUX OE30NACHOCTH €0 JKU3HM M 3[I0pOBbS, a TaKke
B CIy4yadXx BO3HUKHOBEHHA OMNMAacHOCTH TMpPUYHHEHHA BpeJa HUMYNIECTBY
norpedbuTend,

00 agpece (MecTe npeChIBaHHA) M HOMEpe KOHTaKTHOro TtenedoHa
B cTpaHe (MecTe) BpEeMEHHOro MpeOBIBAHUA PYKOBOJUTENA  TPYIIIBI
HECOBEPLIEHHONETHUX IPAaXAAH B CIIy4ae, €CNH TYPHUCTCKHH NPOAYKT BKIOYAET
B ceOsi OpraHU3OBaHHBIM BEIE3] IPYINGI HECOBEPIUCHHOJNETHUX TpaXaaH Oe3
COMPOBOXXACHHS POJNTEIEH, YCHIHOBUTENEH, ONIEKYHOB UJIH [TOTICYUTENEH;

O HAUHOHANBHBIX U PENUrHO3HBIX OCOOEHHOCTAX CTpaHbl (MecTa)
BpPEeMEHHOTO NpeOLIBaHSA;

O BO3MOXHOCTH moTpeduTens OoOpPOBOMBHO 3aCTPaxOBaTh PUCKH,
CBSI3aHHBIE ¢ COBEpLUEHUEM IIYTELeCTBUS M HE NOKPHIBA€MbIE JOTOBOPOM
CTPaXOBaHWs OTBETCTBEHHOCTH Typorneparopa Tu00 OaHKOBCKOI rapaHTHEH,
a4 TAaKXKe ¢ HEHaJUISKAIUMM HCIONHEHWEM TypOIiepaTopoM 0043aTeNbCTB MO
JOTOBOPY 0 peanH3aliy TYPHUCTCKOTO MPOAYKTa;

0 BO3MOXKHOCTH TypHCTa OOpaTHTBCS 3a OKa3aHHEM JKCTPEHHON MOMOIIH
C yKazaHueM CBeleHHH 00 o0befMHEeHVH TYpOonepaTopoB B cdepe Bble3THOro
TYpHU3Ma H O CMoco0ax CBA3H C HUM (HOMepoB Tene¢oHOB, (akcoB, agpeca
EKTPOHHON OYTHI) U JPYTUX CBEIAEHHH;

O BO3MOXHOCTH NOTpeOuTeNsi oOpaTUThCA ¢ MUCHMEHHBIM TpeGOBaHHEM
O BO3MELIEHHH pealbHOro yluepOa, MOHECEHHOTO TYPUCTOM B PeE3YNBETATE
HEUCIIOIHEHUS TYpPOIEpaTopoM o00s3aTenbsCTB [0 JOroBOPY © peanH3auuu
TYPUCTCKOTO  MPOAYKTa, 32 CHYET CPEeACTB  (POHOA  NEepCOHANbHOM
OTBETCTBCHHOCTH Typonepartopa (B cly4ae, YCTaHOBJICHHOM YAaCTBIO JECATOMH
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ctaten 11° QenepanbHoro 3akoHa "(O0 OCHOBaxX TYPHUCTCKOH JeATENbHOCTH
B Poccuiickoii ®eaepauuu”);

0 Tiepexo/ie K 00BEAHHEHHUIO TYPONESPaTOPoB B cdepe BHIE3THOTO TYpU3Ma
NPUHAAJIESKALIEr0 NOTPeGUTENIO IpaBa TPeOOBAaHUA O BBIINIATE CTPAXx0OBOLO
BOBMEILUECHHA [0 JOrOBOPY CTPaxOBaHHMs OTBETCTBEHHOCTH Typoleparopa
K CTPaxoBIIMKY 160 06 yInare aeHexHOH CyMMBbI M0 0aHKOBCKOI TapaHTHy
B Mpedenax  CyMMbl  TOHECEHHBIX  oObeJUHEHHEM  TYpPONIEPaTOpOB
B cepe BBIE3AHOrO TYpH3Ma pacxXOAOB Ha OKa3zaHHE 3KCTPEHHOH IOMOILH
TYPHCTY.

10. Ecnu  ucnonnurenem sBAseTcst TypareHT, OH o00s3aH cooOLIUTH
nortpeburenio Hapsany ¢ UHhopMmauuel, ykazaHHOH B MyHKTax 8 U 9 HacTOSLIX
[Ipasun, cBeeHUs:

0 MOJMHOMOYHAX TYpPareHTa COBepIlaTh IOpUAMYecKHe H (PaKTHUEeCKHe
JeHcTBYs IO peanu3alii TYPUCTCKOTO MPOAYKTA;

O TOM, YTO JIMLOM, OKa3bIBAIOIUUM IOTPeOUTENIO YCAYIH MO AOTOBOPY
0 peawIH3alH TYPHUCTCKOTO NPOAYKTa, ABIAETCA TYypomepaTop, a TakKke
0 BO3MOXKHOCTH MNOTpeOHTENss B clydyae BO3HUKHOBEHHS OOCTOATENLCTB,
yKa3aHHBIX B cTaThe 17 Demepanshoro 3akona "O6 OCHOBax TYPUCTCKOI
nestenbHocTd B Poccuiickont ®enepauun”, oOpaTUTBCS ¢ NHCBMEHHBIM
TpeGoBaHHEM O BEIIIATE CTPAXOBOTO BO3MELIEHUS MO JOTOBOPY CTPaxoBaHWs
OTBETCTBCHHOCTH TypollepaTopa WM 00 ymjiare JOeHeXHOH CyMMBI IO
OaHKOBCKOI TrapaHTHH HEMOCPEACTBEHHO K OPTAaHW3AallHH, TPeJOCTABHUBIIEH
(puHAHCOBOE 00ecriedeHre OTBETCTBEHHOCTH TypoIiepaTopa.

ITo TpebosaHuIO NOTpedUTENd TypareHT NPeJOCTaBAAET MOTPeOHUTENMO
uHpOpMaLMI0 O Jare, HOMepe (NpH HalM4YHK), CpOKe JAeHCTBHA U
CYILLECTBEHHBIX YCJIOBHUAX IOTOBOPA, 3aKNKOUEHHOTO MEXKAY TYPOIEPATOpOM U
TYPAr¢éHTOM, Ha OCHOBAHWH KOTOPOTO TYpareHT pealu3yerT TypPHUCTCKHIl
NPOAYKT, chOpMHPOBAHHBIH TypOnepaTopoM.

11. Ilpy 3axyrodeHHHu O0roBopa O pealHM3aLHU TYPHCTCKOTO IMPOAYKTa
UCTIONHUTENEM OOBOJATCA OO cBeleHUd norpedurens uacrosmue [Ipabuna,
a TaKxke HH(pOpMalNg, YKa3aHHAas B IyHKTax 5, 6 u 8 - 10 HacTosmux Flpasu.

12. UndopmMauus, ykaszaHHasd B myHKTax 8 W 9 Hacrosaumx [Ilpasun,
MOXET JOBOIMTHECA JO CBEACHHUA MOTpeOuTeNns nyreM ee pasMeElEHHSI B
Katajorax, CHpaBOYHUKAX M ONHUCAHUAX TYPHCTCKOrO MpPOAYKTa, a TakKikKe
HHBIMH CIIOCO0aMK, HE MNpPOTHBOpEYAllUMH 3aKOHOAATENBCTBY Poccuiickoi
Depepaniu, B TOM 4ucie HA OPHUHAJBHOM caiiTe MCIIONHUTENSA B
UHOOPMAaLHOHHO-TeIEKOMMYHUKalMOHHOH ceTr "MHTepHeT".
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[V. Tlopsaok 3akinrovueHus, UCHONHEeHUA, U3MEHEHUA
M NPEeKpalleHls JOTOBOPa O PEATU3ALNH TYPHUCTCKOrO MPOAyKTa

13. Peannsaus TypHCTCKOrO NpPOAYKTA OCYILECTBASETCS HAa OCHOBAHHH
JOTOBOpa O peajk3alll TYPUCTCKOr0 OPOAYKTa, 3aKIH0YaeMOT0 B MACHMEHHOH
dbopmMe, B TOM UHcHe B HOpME JMEKTPOHHOTO IOKYMEHTA.

14. [loroBop 0 peanusalu TYPUCTCKOTO MPOAYKTA MEXAY HCIIOJHUTENEM
M MOTpeOHTENEM B MUCHMEHHOHN (POpMe CUHTAETCS 3aKIIOUCHHBIM, €CIIH MEXIY
CTOPOHAMU B TNHCBMEHHOH (opMe HFOCTHTHYTO COTJAllleHUe [0 BCEM
CYUIeCTBEHHBIM YCJIOBHAM JOroBOpa © peaju3aliid TYPHCTCKOTO MPOIYKTa,
ONpeelIeHHBIM:

JacTeld BTOpolM cTatbu 10 PepepanbHoro 3axona "O0 ocHoOBax
TypHCTCKOH JesitenbHOCTH B Poccuiickoil ®enepanuu”, - B cinydae 3akitOYeHUA
JOTOBOPA O peaau3alyy TYPHCTCKOIO MPOAYKTa C TYPOIEPaTOpPOM;

4acTeio BTOpoOH crathu 10 M yacTeiO BTOPOH cTAaThH 10’ denepanbHoro
3akoHa "O0 OCHOBax TypUCTCKOH aedrenpHocTH B Poccwuiickoit ®enepanun", -
B Clydae 3aKIIOMeHHs JO0roBopa O peaiu3alyl TYPHCTCKOTO TIpOAYKTa
C TYpParcHTOM.

JloroBop © peanu3zaliy TYPHCTCKOTO NMPOAYKTa, COCTaBIEHHBIH B (hopme
3JIEKTPOHHOIO JOKYMEHTa, CUMTaeTCA 3aKJIOUYCHHBIM ¢ MOMEHTA OIJIAThI
noTpedUTENneM TYPHUCTCKOIO TMNpOJAYKTa, NOATBEPXAAIOLIeH ero corjacue
C YCNOBHAMH, COAEPKALIMMUCA B MpeAsOKEeHHOM UCIOIHUTENEM JOrOBOpe
0 peanu3aluH TYPUCTCKOro IpOIyKTa.

15. Horosop © peanusaluu TyPUCTCKOTO NPOIYKTa AOIDKEH COASPXKATh
CBEICHUA © 3AKIYEHHH B MNOJB3Yy TYpUCTa JOroBOpa A0OPOBOJIBHOTO
CTPaxOoBaHUsl, YCIOBUSAMU KOTOPOTO NMpeaycMoTpeHa 00A3aHHOCTE CTPAXOBILMKA
OCYIIECTBUTh OIUIATY W (WMJ#) BO3MECTHTh Pacx0oibl Ha OMIATY MeIMLUHMHCKOH
MOMOILM B 3KCTPEHHONM M HeoTnoxkHo dopMax, oKa3aHHOH TYpHCTY Ha
TEPPUTOPHU CTPaHBl BPEMEHHOro MpeObIBaHUA MPU HACTYIUICHHH CTPAXOBOTO
cilydas B CBA3U C [OJly4eHUEM TpPaBMbl, OTPABAEHHEM, BHE3ANHBIM OCTPBIM
3aboneBaHueM UMM O0OCTpeHHEM XpOHHYecKoro 3aboiieBaHus, BKIIOYAs
NEPBUYHBIA [IPUEM, FOCHUTAIM3ALNIO, MEAMLUHCKYIO D3BaKyallHl0 TYypHUCTa
B CTpaHE BPEMEHHOIo NpebbIBaHHA U U3 CTpPaHBl BPEMEHHOTO MpeOLIBAHHA
B CTpaHy MOCTOSHHOrO MPOKUBaHUS, W (WIH) BO3BpallleHUA Telda (OCTAHKOB)
TYpUCTa M3 CTpPaHbl BpPEMEHHOre IpeObIBAaHHA B CTPaHy [OCTOAHHOTO
NPOXHUBAHHA B COOTBETCTBUM ¢ TpeOOBAHUAMH 3aKOHOAATENbCTBA Poccuiickoii
denepauuy U CTPaHBEI BpEMEHHOTO npebrIBaHUsA, UK cBeieHns 00 OTCYTCTBHU

3aKJIIOUYEHHOTC B TIONB3Y TYpPHCTA YKAa2aHHOTO JOroBopa ,E[OGpOBO.IIBHOl" O
CTpaxOoBaHHA.
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16.B ciyuae 3akmioueHHs TypoIepaTOpOM HECKONBKHX TOrGBOPOB
CTpaxoBaHHsl OTBETCTBEHHOCTH TypollepaTopa H (W) NONYYEHUS HECKOJILKUX
OaHKOBCKHX TapaHTHH NOTOBOP O pEalM3allid TYPUCTCKOTO MPOAYKTA HOMKEH
COIEPXKATEH CBEICHMS O pasMepe (PMHAHCOBOro obecreyeHHsl OTBETCTBEHHOCTH
TYpOTIEparopa, a TAKKe pasfelbHO CBEICHHS O pa3Mepax CTPaXxoOBBIX CYMM H
(unu) pasMepax OAaHKOBCKHMX FapaHTHH MO AOTOBOPY (A0rOBOpaM) CTPaXOBaHHUS
OTBETCTBEHHOCTH Typoneparopa W (MIM) mo AOTOBOPY WIH JOrOBOpaM o
NpeaoCTaBNEHNH  OaHKOBCKOH  rapaHTHH, 3aKIIOYEHHBIM ¢ KaXKIOMH
OpraHH3alled, NpeaoCTaBUBLIEH (UHAHCOBOE O0ecleyYeHHEe OTBETCTBEHHOCTH
Typoneparopa.

17. Ucnonuutens o00s3aH NpPeAOCTaBUTh MOTPEOUTENO TYPHCTCKHH
NPOOYKT, KayeCTBO KOTOPOTO COOTBETCTBYET OOA3AaTENBHBIM TpeOOBAHHAM,
YCTaHOBIEHHHIM  ()eflepalIbHBIMH  3aKOHAMH ¥ MHBIMH  HOPMATHUBHBIMH
NMpaBOBEIMH akTamMu Poccuiickoii Mexepannn, a Takxke AOroBOPY O peaM3alliu
TYPHUCTCKOTO NPOIYKTA.

Ycnyru, BXOHOdIHME B TYPUCTCKHH NPOOYKT, M HpoLece HX OKa3aHHsd
IOJDKHBI OBITh ©6€30MacHBIMM IS KH3HM, 3J0POBbA, HMYLUECTBA NOTPeGUTENA
U OKpY>XaroIeH Cpesibl, a TAlOKE HE AODKHBI PUYUHATE YUIEPO MaTepHATBHBIM
M IyXOBHBIM LEHHOCTAM 00IlecTBa U 6€30MacHOCTH roCyJapCTRa.

ITo TpeboBaHMIO MOTpeOMTENA MCTIONHHTEND OKA3BIBAET COMEHCTBHE
B MPEIOCTABICHHH YCIYT IO CTPaXOBaHHIO PHUCKOB, CBA3AHHEBIX C COBEPILICHHEM
NyTeweCcTBUs (B TOM 4HCJIEe IPH COBEPLICHUU NYTEUIECTBHA, CBA3AHHOTO
v IPOXOXICHAEM norpedurenem MapuIpyToOB, NpEACTABNSIOMNX
NOBBILIEHHYIO ONACHOCTD AJIA €10 JKHU3HH H 3TOPOBB).

Hcnonaurens He Bhnpase O0e3 corjacus noTpeOHTENS OKa3biBaTh
TOTIOJIHUTENbHBIE YCIIYTH 3a Iaty. [loTpeduTens BlpaBe OTKa3aThCs OT OMJIATEI
TAKUX YCIYr, a €CJIM OHM ONaYeHH, MOTpeOuTeNns BIpaBe MNOTpebOBaThH
OT HCTIONHHTENA BO3BpaTa YIIaYeHHOH CYMMEI.

18. HcronauTens 06s13aH He nmo3fHee 24 yacoB OO Hayajda MyTellecTBHA
nepefath MOTPeGUTENO [OKYMEHTHI, YIOOCTOBEPSIOIME MPABO TYPHCTAa Ha
yCJIyrH, BXOASIIME B TYPUCTCKMH TPOOYKT, B TOM 4YHCJe OHIeT,
NMOATBEPKAAIOLIMH IIPABO Ha MEPEBO3KY (B TOM YHUCIIE YapTepHYID) A0 NyHKTa
HasHayeHuss U obparBo 6o 1Mo HMHOMY MapuIpyTy, COIrJIaCOBAHHOMY B
yKa3aHHOM JIOTOBOpPE (B Clydae e€ClIM 3aKOHOAATeNbCTBOM PoccHiickoii
Qenepallid NpeaycMOTpeHa BblJaya Owmiera Mid COOTBETCTBYIOLIErO BHIA
NIePEBO3KH), Bayuep, MOATBEPKAAIONMIMIA IPaBO HAa pa3MelleHNe, 3aKIIOUEHHbIH
B MOJIB3Y TYPHUCTa HOTOBOP AOOPOBOJIBHOTO CTPAXOBaHHUA (CTPaxoBOMH MONHC),
COOTBETCTBYIOIIHN  TpeboBaHuaM cratbm 17  ®exepansHoro  3akoxa
"O0 ocHOBax TypUCTCKOH AeATenbHOCTH B Poccuiickoit ®enepanun” (B cirydae
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eClIi Takol JOroBop 3aKMIOYeH UCIHONHUTENeM OT HMEHH CTPaxoBIIKKa),
a TaKxe NOroBOp O peanM3alMu TypUCTCKoro mnpoaykra. Ilpu odopMinenunu
Owneta B ONIEKTPOHHOM  BuHIe  mnoTpeOUTeN:0  BBIOAETCH  BBINKCKA
M3 aBTOMATU3HUPOBAHHON CHCTEMBL, COAEPXKALLEH CBeIeHH: O MEPeBO3KaXx.

Hpenocrasnenne noTpeOUTENO YKa3aHHBIX JOKYMEHTOB B 6ollee mo3auve
CPOKH BO3MOXKHO B ClIyYae 3aKIHOYEHHs JOrNoBOpa O pealusalidl TYPUCTCKOro
NpoAyKTa MeHee 4YeM 3a 24 yaca A0 Havajga MyTemecTBHI JIMOO MpU HATHYHH
COOTBETCTBYIOLIETO COTNIACUA NMOTPeOHTENS.

19. UcnionHuTENE B COOTBETCTBUM C MONOXKEHHAMH DenepanbHOTo
3akoHa "O MEepCcOHANBHBIX [JaHHBIX" MPHHUMAET HEOOXOIHUMBIE MEPHI 10
obecneyeHuro 0e30MacHOCTH UHGOPMAIMH O MMONYYEHHBIX HCHOMHHTEIEM
B MpOLECCe OKA3aHUs YCIIYT, BXOJAINX B TYPUCTCKUHA MPOAYKT, T€PCOHATIBHBIX
JAHHBIX MOTPeOUTENS, B TOM HHCIE [IPU UX 00paboTKe U HCTIONB30BAHUH.

20. Kaxasd U3 CTOpPOH A0roBopa O peanu3aldid TYPUCTCKOTO MPOINYKTA
BIpaBe TOTPeGOBATH €ro H3MEHEHMS WM PACTOPXKEHHSA B Cllydae
BO3HUKHOBEHUs OOCTOATENLCTB, CBUAETENBCTBYIOIIHX O BO3HHKHOBEHHH
B CTpaHe (MecTe) BpeMeHHOro MpeObBaHWA Yrpo3sl (e30MacHOCTH >KH3HH
M 3A0pOBbIO TYPHCTA, 4 PaBHO ONMACHOCTH NPHYHHEHHS Bpeda ero UMYIECTBY.

Ilpu pacTop:keHMH [OroBopa O pealH3allMd TYPUCTCKOTO MPOAYKTA A0
Hayana TyTEUIeCTBHA B CBA3H ¢ HACTYIUIGHHEM YKa3aHHBIX OOCTOATENHCTB
HOTpeOUTENIO  BO3BpAlAeTCd  J€HEXKHAs CcymMma, paBHag oOimel LieHe
TYPHCTCKOro NMpOAyKTa, a Mociie Hadala MyTeIeCTBHS - €€ 4acThb B pasMepe,
NPOMOPLHOHAIBHOM CTOMMOCTH HE OKa3aHHBIX TYPUCTY YCIYT, BXOIALINX
B TYPUCTCKHH MPOAYKT.

21. Kaxpaas 43 CTOPOH AOTOBOpa O peanu3alyl TYPUCTCKOTO MpPOAYKTIa
BOpaBe NoTpeOOBaTH €ro M3MEHEHWs WIM DPACTOPKEHHA B CBA3H
C CYIUECTBEHHBIMH HM3MEHEHUSIMH OOCTOATENBCTB, M3 KOTOPBIX HCXOMHIH
CTOPOHBI ITPHU 3aKJIIOUEHHH JOTOBOPa O peali3aliii TYPHUCTCKOTO IIPOAYKTA.

22.K cylmecTBeHHBIM HW3MEHEHHAM OOCTOSTENBCTB, W3 KOTOPBIX
HCXOJHIH CTOPOHBI MPH 3aK/MIOYCHUU JOTOBOPA O PEeaM3allid TYPUCTCKOIO
NPOAYKTA, OTHOCATCS:

yXYyIILEHHE  YCNOBMUH  NYyTEIIECTBHA, YKa3aHHEIX B  JOTOBOpe
0 peaNH3aluy TYPUCTCKOTO MPOAYKTa;

U3MEHEHHE CPOKOB COBEpPILICHMS Ty TEIIeCTRHIA;

HEMPEIBUACHHBIN POCT TPAHCIOPTHEIX TapuoB;

HEBO3MOXHOCTb COBEPIICHHA MOTpeOHUTENeM MOE3AKH [0 HE3aBHCSIIMM
oT Hero obcroArenscTBaMm (6oNe3HB nOTpebuTelNs, OTKa3 B BbIAAYE BM3BI U
ApyTHe 00CTOATENLCTBA).
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23. llopsagok M ycnoBHS HM3MEHEHHS WM pPacTOPkKEeHHs AOroBOpa
0 peayIN3alMU TYPUCTCKOrO MPOAYKTa B CBA3H € CYIUECTBECHHBIMH H3MEHEHHSMU
0BCTOATENBCTB, U3 KOTOPBIX UCXOAUIIA CTOPOHBI MPH €ro 3aKNIOUEeHHH, 4 TaKKe
[TOCJIEACTBUSA NSl CTOPOH TaKOr0 H3MEHEHHA WM PacTOpKeHUs (B TOM 4YHCTe
pacripefiejieHde MOy CTOpPOHaMH pacxXxoJ0B, TMOHECEHHBIX HMH B CBSA3H
C HCIOJHEHHEM JIOFOBOpAa O  pealu3aiUM TYPUCTCKOTO  TPOAYyKTa),
ONpeAENAOTCA [PAXIAHCKUM 3aKOHOAATENBCTBOM Poccuiickoii Megepaiinm,

V. [Mopsaok npenbssiieHUs NPETEH3UH H OTBETCTBEHHOCTh CTOPOH
IO ZOTOBOPY O peau3alud TYPHCTCKOrO IPOAyKTa

24. IlpeTeH3uu B CBS3HM ¢ HapyWEHHEM YCIIOBUH JOTOBOpa O peanu3alliu
TYPUCTCKOrO TpPOAYKTA MNPedBABISIOTCS  MOTpPeOUTENeM  HCIONHUTESIIO
B NMOPA/JKE H HA YCJIOBHSIX, KOTOPBIE MPEeAyCMOTPEHbI | paXXGaHCKUM KOJIEKCOM
Poccuiickoit ®enepaunu, deaepanbHbiM 3akoHOM "OO OCHOBaX TYPHCTCKOIM
aesTenbHocTH B Poccuiickoi @enepauun” n 3akonoM Poccuiickoit @enepaiun
"O 3awyTe npas notpedurenei"”.

IIpeTeH3sHH K Ka4yeCcTBY TYPHUCTCKOINQ TNPOAYKTA MPeObiBIAIOTCH
Typorneparopy (B nucbMeHHOHl ¢opMe) B TeueHHue 20 OHel ¢ JaThl OKOHYAHHS
AeHCTBUA JAOTOBOpPa O peadu3aldd TYPUCTCKOTO TMPOAYKTa H MOIJNexaT
paccMOTpeHUro B TeueHue 10 qHeH ¢ naTel NOMTy4eHus NpeTeHs3 il.

25. McrionuuTeabr B COOTBETCTBHU ¢ 3akoHoM Poccuiickoil ®epepauuu
"O 3amuTe npas noTpeduTeNen" HeECEeT OTBETCTBEHHOCTD:

32 HEHaJJeXalllyro  HMHPOpMAlMId O  TYPHCTCKOM  MPOAYKTE
¥ HCTIONHWUTENE, B TOM YHCIE 32 MOpPHYHHEHHE Bpela XW3HH, 3ZOPOBBIO
U HMMYLUSCTBY MNOTpeOUTENs BCIEACTBHE HENPeNOCTABICHNUA €My [IONHOL
U 10CcTOBepHOH HHpOpMamy;

32 peau3alWIi0 TYpPUCTCKOro TMpoAyKTa, cojAepxamere B cebe
HelOCTaTKH, B TOM 4YHCJIe 733 HapylleHHe TpeOoBaHHH K KauecTBY
1 0€30MacCHOCTH TYPHCTCKOrO MPOAYKTa;

3a HapyLICHHWE CPOKOB OKAa3aHWs YCAYT W MHBIX YCIOBUIL JOroeopa
0 peanu3aUUil TYPUCTCKOIO TIPOAYKTA;

32 BKJIIOYEHHE B JIOTOBOP O PeajW3aluu TYPHCTCKOTO MPOXyKTa YCIOBHIA,
YILEMISIIOIUX ~ MpaBa  [1OTpEOMTENst MO  CPaBHEHHIO € YCIOBHAMH,
YCTAHOBJICHHBIMH  ()elepalbHBIMH  33KOHaMH, Hactrosummu [IpaBunamu
¥ MHBIMU HOPMAaTHBHBIMU HpaBOBBIMY akTaMu Poccuiickoit Penepalinu;

3a MPUYHHEHHE Bpela JKM3HH U 3J0POBBKD MOTpeOMTeNd, a TakkKe ero
HUMYILECTBY BCIEICTBHE HEJOCTATKOB TYPACTCKOIO NPOAYKTA.

26. [lo norosopy © pealH3alUU TYPUCTCKOIO MPOAYKTA, 3aKIIOUYEHHOMY
TYpareHTOM, OTBETCTBEHHOCTEH 32 HEOKa3aHWe WUNH HeHajlexailiee OKazaHHe
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MoTpeGuTEeNI0 YCIYT, BXOAAUWUX B TYPUCTCKHH MPOAYKT, HE3aBHCHMO OT TOTO,
KeM [JOJDKHBI OBUIM OKa3bIBaTbCSi MM OKa3blBANKMCh 93T YCIYIH, HeECer
TyponepaTop.

[lotpebutens, ecnu eMy  He  NpPEAOCTaBiIeHAa  BO3MOXKHOCTB
He3aMe/UIMTENBHO MOJNYYHUTh MNpU 3aKIOYEHHH [OroBopa O peau3aluu
TYPHCTCKOFO [POAYKTa MH(OPMALHID © TYPUCTCKOM TPOAYKTE, BIIpPaBe
notpeboBaTh OT WCIOMHWUTENA BO3MEINEHHS YOBITKOB, IIPUYHHEHHBIX
HeOOOCHOBAHHBIM YKJIOHEHHWEM OT 3aK/IOUeHHs JOroBopa o0 peaji3anuy
TYPUCTCKOTO MPOAYKTA, a €CJik OH 3aKJII0YeH, - B pa3yMHBIH CPOK OTKa3aThCd OT
€ro HCMOJHEHUA W noTpeOOBAaTh BO3BpaTa YIUIAYEHHOH 3a YCJIYTH CYMMBI H
BO3MEIIEHHS APYTHX YOBITKOB.

HcnonHutens, He TNPeAOCTaBUBMIMHM  [OTpeOUTENIO  MOJHOH 1
JOCTOBEPHOM MHGOPMALMH O TYPHCTCKOM MPOAYKTE, HECET B COOTBETCTBHH C
nyHkToM 1 crateu 29 3akoHa Poccuifickoit ®epepauuu "O 3amuTte npas
notpebureneil” OTBETCTBEHHOCTh 34 HENOCTATKM TYPHCTCKOTQ IIPOJAYKTA,
BBUSAIBJIEHHBIE TOC/IE OKA3aHUS YCHAYr MOTpeOUTEeN:0 BCIeACTBUE OTCYTCTBUS Y
nmotpeburens Takoi HHPOpMAIUH.

[TocnepctBUA HapylIeHHs MCIONHHUTENEM CPOKOB OKa3zaHMA YCHyr,
NpeIyCMOTPEHHBIX [OTOBOPOM O pealu3alMd TYPUCTCKOro MpOAYyKTa,
a TAKXe CPOKH YCTPaHEeHUS HEJIOCTATKOB TAKKUX YCAYT ¥ CPOKU YAOBIETBOPEHHS
OTAeNbHBIX TpeGoBaHUH MNOTpeOUTENA ONPEIeNiOTCs B COOTBETCTBHU CO
cratbsiMu 28, 30 u 31 3akona Poccmiickoii Depeparun "O 3amute npas
norpebureneil”, a npasa norpebutens npu oOOHApYXeHUH HENOCTaTKOB
TYPHUCTCKOrO NpOAYKTa U IIpaBO MOTPeOHTEAs HAa OTKA3 OT HCMOJHEHMS
Jorosopa 0 peand3alyM  TYPUCTCKOIO TIPOAYKTa - B COOTBETCTBHH
cO cTaThAMU 29 U 32 yKa3aHHOro 3aKOHa.

27. VicnionHutene 0cBO0OXKAACTCSt OT OTBETCTBEHHOCTH 32 HEUCIIOMHeHUE
WIH HeHalleXxaulee HCIMONMHEHHE CBOMX 00fA3aTeNbCTB mepes] moTpebHuTeseM,
eClM  JOK@KET, UTO HEHCIIONHEHHE MWIM HeHa[IexKalllee HCIONHEHUe
0053aTeNBCTB NPOU3OLLUIO0 BCJIEACTBHE HENPEOAOIUMOMN CAMEL, 8 TAKXKE [10 HHBIM
OCHOBaHHSAM, MpeAyCMOTPEHHLIM (eaepanbHBEIMU 3aKOHAMHU.

28. Koutpons 3a cobmoaeHueM HactoAumx IlpaBun ocyluecTBiseTcs

DepepanbHOl Cy:kGoii Mo Ham3opy B cdepe 3alIUTH INpaB Morpeburereii
U Onaronony4us YeloBeKa.
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